A C CHOKSI SHARE BROKERS PRIVATE LIMITED

1. BASIC DETAILS:

Stock Broker
Name

Registration Number

Registered address Contact Email Id

Number

A C Choksi Share
Brokers Private
Limited

: INZ000198136 (BSE CASH, NSE CASH & F & O) CDSL
DP SEBI REGN NUMBER ID-DP104-2015 MF -

ARN1913, PMS INPO00004730 400001

ITTS House, 2" Floor, 022 6159 Compliance@acchoksi.com
Kala Ghoda, Mumbai - 5100

Escalation Matrix:

Details of

Contact Person

Address

Contact Number | Email id

Compliance Officer

Varsha Vichare

ITTS House, 2™ floor, Kala Ghoda ,Mumbai- 400001.

8080011297 compliance@acchoksi.com



mailto:Compliance@acchoksi.com
mailto:compliance@acchoksi.com
mailto:compliance@acchoksi.com
mailto:compquery@acchoksi.in

ii. Names and contact details of all Key Managerial Personnel including the Compliance Officer-

Sr. No | Name of the Individual Designation Mobile number | Email id

1. ASHVIN CHIMANLAL CHOKSI | MANAGING DIRECTOR 9930504469 acchoksi@acchoksi.com

2. BIMAL ASHVIN CHOKSI C.E.O 9867623170 bimal@acchoksi.com

3. VARSHA VICHARE COMPLIANCE OFFICER 8080011297 compliance@acchoksi.com

iii . Procedure for Account opening

a) Welcome to A C Choksi, fill out the trading and demat account opening form and furnish the required documents like proof of identity,
proof of residence and proof of income with bank details etc.

Please note PAN is mandatory to enter in capital market. You are requested to send these documents (self-attested) to our HO. After
verification of PAN -Aadhar link, your documents KYC form filled up properly our KYC team will send you email for confirmation of account
opening your name , email id , mobile number etc .


mailto:acchoksi@acchoksi.com
mailto:bimal@acchoksi.com
mailto:account@acchoksi.com
mailto:rm@acchoksi.com
mailto:compliance@acchoksi.com

After your confirmation email received and the documents verification done , our KYC team shall start process of account opening.

A C CHOKSI - KYC- DP DEPT

After verification of documents
our KYC TEAM will send email
for confirmation on client’s

KYC documents : PAN, ID
PROOF , ADDRESS
PROOF, BANK PROOF

1] ] ——

registered email id .

After receiving client’s email of
confirmation, KYC and DP team

process the account opening

Client will receive demat and trading

Here you are, happy investing ............ client code through email and by post.




b) GRIVANCE REGISTRATION PROCESS :

GRIVANCE REGISTRATION PROCESS :

A C Choksi website : https://www.acchoksi.com

Click on Grievance RIGHT BOTTOM.

Then enter your mobile number and click on “SEND OTP “
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You will receive OTP on your registered mobile number.
After entering OTP It will show a screen of your trading and demat account details with email id and mobile number.

Click on “NEW TICKET “ at below the table and it will allow you to enter your grievances at below screen .

New Ticket

Subject

=
Details < | f

Submit Ticket

Click on “SUBMIT TICKET. you will receive acknowledgement email on your registered email id with TICKET NUMBER.

For any future correspondence keep this TICKET Number in subject line to track your query appropriately. You will receive the status for your grievance on
your registered email id .





